With a chronic eye condition such as glaucoma, patients and their carers also become 'eye care workers'. Without their acceptance of surgery or active participation in their own medical treatment, you will not be able to preserve their sight! Assuming that you have taken into consideration the patient's personal and fi nancial circumstances (see pages [71] [72] , other reasons that patients may not follow medical advice include:
• having a poor understanding of the benefits of treatment • the occurrence of side effects that had not been discussed with the patient • poor communication or lack of trust between the patient and his or her health care provider.
So it is important to make time to talk and to listen to patients and their carers as often as needed and to respond honestly to any fears and concerns. 'ICE' is an easy acronym to help you remember the key areas to cover when talking with your patients. It stands for ideas, concerns, and expectations:
• Patients, especially those who are newly diagnosed with primary openangle glaucome (POAG), have many questions. Consultation times are short, so it can be useful to give patients some generic information about glaucoma in written form.
Even within the short consultation time, however, my usual practice with newly-diagnosed patients is to explain:
1 Basic information about glaucoma;
i.e. the pressure within the eye is too high, which damages the nerve at the back of the eye without causing any pain. They will experience a gradual loss of vision if no treatment is given. 2 How we can stop or delay vision loss -a brief explanation of treatment. options: medicines, surgery, laser 3 The patient's visual prognosis in terms of treatment and adherence to medications, etc. (see above).
Then I ask the counsellor, if there is one, to explain further. I would recommend that all busy glaucoma clinics employ a glaucoma counsellor.
Where I work, it seems that most patients would rather hear the initial explanation from the doctor. They are then better able to understand and relate to any further explanation from someone who has more time to counsel or motivate them.
